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provisions, please contact the nearest Pacific

Bell Business Office. Thereatter, if you wish

further information, you may call the California
Commission

of telephone utility cre
allowance and limitation of liabiiity (anff rules is
to relate the Telephone Company's
responsibility for errors or interruptions to
‘amounts not to exceed the pro rata charges
for services rendered. The basic rule
lppﬁeable 1o all telephone services is as

Except as noted above and fully set forth in
RULE No. 14 OF SCHEDULE CAL. P.U.C. No.

interruptions, delays, avrorsordofeclshnny
of the services or facilities fuished by the

utility (including exchange, toll, private line,
supplemental equipment, alphabetical
directory listings, (excluding the use of bold
face type), and all other services) shall in no
event exceed an amount equal to the pro rata
charges to the customer for the period during
which the services or facilities are affected by
the mistake, omission, interruption, delay,
error or defect; provided, however, that where
any mistake, omission, interruption, delay,
error or defect in any one service or facility
effects or diminishes the value of any other
service said liability shall include such
diminution, but in no event shall the liability
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exceed the total amount of the charges to the

interruption, delay, error or defect.

The specific form of rule applicable to
interruptions in exchange telephone service is
as follows:

The utility shall allow, for interruptions in
eexchange telephone service of 24 hours or
more not due to conduct of the customer, un
amount equal to the fixed monthly
mmmlﬂplhdbyﬂnmﬂoofh
days of interruption to thirty days. When
interruptions continue

For errors or omissions in listings in
alphabetical telephone directories, (excluding
the use of bold face type), allowances are
provided as follows:

A. For listings in alphubaﬁell telephone
directories furnished without ddﬂonel charge,
an amount not in excess of the minimum

monthly charge to the customer for exchange
service during the effective life of the directory
in which the error or omission occurred.

B. For listings in alphabetical telephone
directories furnished at additional charge set
forth in SCHEDULE CAL. P.U.C. No. A5.7.2,
an amount not in excess of the charge for that
listing during the effective life of the directory
in which the error or omission occurred.

For information on allowances available in the
event of errors or omissions in information
records or in special directories, you should
contact your nearest Pacific Bell Business
Office.

mymummmnnm-ofmm The
utility does not undertake to determine the
legal, contractual, or other right to use of a
name or address to be listed in a telephone
directory. mmmmu\om
of any change on non-service address

writing.






