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.......,., .......... 
-Bolt.alarilfruloo--tho 
limllation of Its llabllty In cximection with errors 
and __ ,. ___ _ 

~ruloodonol_lO_tlono_ 
wtlftA rrilc0noJct, traudlAlnt condld: or 
violatiorw, of lllw. n...,. apecial pnMlllons 
dednQ will CJc.1 negllgenoe. It an error or 
-t.a--by-Bolln 
__ .. tho __ 

-· (excludlngthoueoofboldfec:e type), yc,u may be entla.,d to reMef under 
.... tarttf pr0\'tl6onl. In ,rany instanoN you 
may be ellglbMJ tor a credt atlowanoe In 
---ruloo. Tl'islnfonnellon 
--tho-of ouch 
MN. For ~ Information on the tariff 
~. plNN contact the nNrNt Pacific 
Bell Bullnea Offlce. Thereeftw, If you wiah 
fu1her lnfonnatlon, YoU may cal the catfomia 
Pl.mllC UtlltiN Conwnialion In 
San Francleoo or Loe Angeles. 

Tho - of - - ..­dowm and limitalion of illbility tariff rules ia 
to-thoT--~'a 
reep(W'lllbllty tor erTors or lntem,pt;ons to 
8l'l'IIM'ltl not to exeead the pro rata charges 
for ae,w:. rendered. n. bulc rule 
applicable to all ~Nl'Vic»s ls as 
_, 
ExClpl as noted above and hAly aet forth in 
RULE No. 14 OF SCHEDULE CAL P.U.C. No. 
A2..1,tholabli!yofthou11ityto,damoges 
ari9lng out of mletakes, oo:!ulona, 

-· delays, errors or defects in any oftheNMC:aortacllltiNh.mllhedbyttw 
u1lity ,_-·toll, privete line, --·---. (excludlngtho.-olbold 
face type) , and all other NMC:a) ahlll In no 
eYWll exceed an amount equal to the pro rate 
-totho.,_,,.,.lo<thoperioddlmg 
which the 8IMCN or facllitlee .,.. affected by 
the rristake, omiulon, Interruption, delay, 
.-ror or detect; provided, ~. thlt where 
&rrJ rnlltake, omllelon, inlem.lptlon, delay, 
error or defect In any one NrYk:e or fadllty 
dfec:te or....._ the value of any ottw -----ncludoouch ~. but In no ewnt nl the W:llllty 
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exeead Iha talal arncutl of .. ctwgea to the 
OJStonw tor II~ or,.._ tor, the 
period.- .. tho-.-· 
lnterruptton, delay, enorordnct. 

Too-fomlofouo-10 ..,.,,_,..,.,. ___ ,. 
as followa: 

Tho u1lity ..... alow, '"' - In 
exchange telephone NrYk:e of 24 hol.n or 
men not OJI to CXlf'OJCt of the o.iatorr., an 
amou,tequaftothofixodmonfl'jy-to, 
exchange NMOe ~ by the ratio ot the 

daya of-to-- Whan 

---24 ""'"· ..­■-ance wifl ba _,In..,._ 2....,... - .Slnilarbulnof---lOpriYetelineand--
-Fo,_of_covoring 
aHowances for - In auch other 
aervk»I you lhould cal '/041 near.at Pacfflc: 
Sell-Office. 

For errors or omlaalona In listings in 

---. (■xcbtng the UN of bold faoe type) , aHowanc.. 81'9 
provided as follows: 

A. Fo,lio1fngslnalphabeflcalt_,. 
dll'ectorles fl.miahed wfthoul additional ctwge, 
an arnoi.m not In excess of the rTrNnUn 
monthly charge to 1he customer for exchange 

- dLmg tho - ... of tho chcto,y 
In which the 8fTOI" Of omllalon oocured. 

B. For llstingl In aJphabeflcal telephone 
directories hn\lahld at additional ctwga NI 
forth In SCHEDULE CAL P.U .C. No. AS.7.2, 
an amount not In excea of the charge tor that 
liatlng dlmg tho- 119of tho chcto,y 
In which the e,ror Of omi.on occurred. 

For Information on allowances available in the 
event of .-rora or omilalona In Information 
records or In special drec:toriN, yoo should 
contact YoUf nearest Pacific Betl Bu9lneaa 
Office . 

c. ....... , .. ,, ..... . 
The ~ ........ ful ,...,analblty 
oonoarmg ttw right to._....,,,,..-. or 
addr.aa In ■ dlraclory ~ ... --to 
- tho Idly - and - of and tram .,,.-.--... -­m■y rMAt from the UN of Mdl lllng. The 

u1lity - nol --., - tho lag■l,contrac:IUai,orollS,w,tto..-.of ■ 
name or addr9N to be 1111d In ■ lllaphont 

- · Tho~-- tho­of any ct.nge on ncin-..vice adcteaa in -· 




